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Please check the availability
of the solutions presented, for
each product family and market
segment.

evolutlon

Technical
Services

You can count on a team of specialists who offer excellent service,
ensuring availability and efficiency for your operation, including:

a wide range of training through different training and
recycling programs; support via remote access to your
equipment; online service channels or, if you prefer,
on-site technical support visits.

Get to know the technical services
made available by the TMSA 4.0
Digital (R)evolution Platform!

Trainings
On the spot support
Remote support

Online Support
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Digital (

Trainings

As important as having
equipment and
technological solutions, it
is necessary to have
trained and qualified
professionals for the
optimized use, in the long
term, of these
instruments, thus being
able to extract all the
benefits that they provide.
For this reason, TMSA

R)evolution

teams, a wide range of
qualifications in different
training and recycling
programs. There are
several modalities
regarding to the operation,
application and
technology of TMSA
products. Consult us for
the development of a
specific format for its
business.

offers, for its customers'

Technical Services

On the spot support

Remote support

Avoid unwanted surprises and extend the service life of its
equipment by performing diagnostics and reviews with
who really understand the subject. Consult our On the
spot Service and count on all the knowledge, expertise
and practicality that the TMSA team of specialists offers.
Have preventive technical assistance visits, complete
inspection of parts and pieces, identification of any
problems at the installation site - including the
performance of specific tests and measurements for the
respective solution - and studies on the prevention of
damage and losses. All of this, with the guarantee and
safety of the TMSA service.

Problems in its
operation? Count on
TMSA remote support
as a support and
technical assistance
tool. Our team is ready
to serve you without
the need to
displacement to the
installation site. Our

tools allow monitoring,
analysis and solution
in real time, when
connected to the
management and
operation system of its
equipment.

Online Support Q

-
O
O
-
v
op)
-
+

All photos, illustrations and information are based on the standards in effect at the time of publication. Some components and accessories may be marketed as optional extras. TMSA reserves the right
to change standards, make improvements, and add or delete components without previous notice. MARCH/2021.

E-mail: comercial@tmsa.ind.br
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Tecnologia em Movimentacdo Tel.: +55 (51) 2131-3333

Minas Gerais Branch:
Av. Bardo Homem de Melo,
4500 - Sala 1018

Belo Horizonte - MG

Tel.: +55 (31) 3479-4000

Sao Paulo Branch:
Rua Salete, 200

CJS 81/82

Sao Paulo - SP

Tel.: +55 (11) 3528-3400

Mercosur Unit (Bulktech):
Catamarca 1950 Piso 2
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Buenos Aires - Argentina

Tel.: + 54 (11) 4115-6999



